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We are excited to bring our 2018 Risk Education programs to you.

2017 was a year of conversion to the SVMIC Education Center that brought with it a great deal of
change for many of you. We appreciate your patience through that transition and trust that you are
now enjoying the enhanced features and broader course offering provided by the new platform. As
promised, we will continue to expand our portfolio of courses offered through the SVMIC Education
Center.

2018 brings with it the opportunity to share with you two brand new live seminars. I believe you
will find the content in each of them to be extremely apropos to the environment in which you are
practicing today.

Seminar 1: As the nation faces a growing opioid crisis, we are increasing our resources to respond.
Presented by a well respected industry veteran, Responding to the Opioid Crisis: Law, Policy, Practice,
will examine evolving prescribing laws, regulations and guidelines. As an added benefit. this course
will also provide 2 Maintenance of Certification (MOC) points for ABIM, ABA and APA.

Seminar 2: It is almost certain that physicians and providers will be involved in a lawsuit at some
point in their careers. Our program, A Jury’s Perspective: The Good, The Bad, The Ugly, will explore
good and bad practice behaviors of the entire healthcare team through the lens of a jury. Experienced
trial attorneys in your state will discuss actual malpractice trials with a focus on jury science.

We are proud to remain a mutual company whose mission is to protect, support and advocate for
our physician policyholders. Our goal is to allow you to focus on what you do best — provide quality

healthcare to your patients.

Respectfully,

John H. Mize, FCAS, MAAA
President & Chief Executive Officer
State Volunteer Mutual Insurance Company
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Continuing Education

Live Seminar CME Ur

THE UNIVERSITY OF
Responding to the Opioid Crisis: Law, Policy, Practice TENNESSEE

HEALTH SCIENCE CENTER.
A Jury’s Perspective: The Good, The Bad, The Ugly

OFFICE OF CONTINUING
MEDICAL EDUCATION
CHATTANOOGA

Accreditation

This activity has been planned and implemented in accordance with the Essential Areas and policies of the Accreditation
Council for Continuing Medical Education through the joint providership of the University of Tennessee College of Medicine
(UTCOM) and SVMIC. The UTCOM is accredited by the ACCME to provide continuing medical education for physicians.

AMA Credit Designation

The UTCOM designates this live activity for a maximum of 2.0 AMA PRA Category 1 Credits™. Physicians should claim only
the credit commensurate with the extent of their participation in the activity.

AOA

The American Osteopathic Association has approved this program for two (2) credit hours in Category 2-B of the
Continuing Medical Education Program. Physicians will need to submit a letter of completion from the University of

Tennessee directly to the AOA to receive CME credits.

AAFP

This Live activity, Responding to the Opioid Crisis: Law, Policy, Practice, from 03/28/2018 - 11/30/2018, has been reviewed
and is acceptable for up to 2.00 Prescribed credit(s) by the American Academy of Family Physicians. Physicians should
claim only the credit commensurate with the extent of their participation in the activity.

This Live activity, A Jury’s Perspective: The Good, The Bad, The Ugly, from 03/22/2018 - 11/30/2018, has been reviewed
and is acceptable for up to 2.00 Prescribed credit(s) by the American Academy of Family Physicians. Physicians should

claim only the credit commensurate with the extent of their participation in the activity.

Continuing Education for Non-Physicians

Non-physicians can obtain continuing education credits for attending activities that award AMA PRA Category 1 Credits™
to physicians. Check with your licensure/certification board for confirmation. A Certificate of Attendance will be sent to
all non-physicians.

Maintenance of Certification (MOC) Points

ABA MOC Points: This activity contributes to the patient safety CME requirement for Part II: Lifelong Learning
and Self-Assessment of the American Board of Anesthesiology’s (ABA) redesigned Maintenance of Certification in
Anesthesiology Program® (MOCA®), known as MOCA 2.0°. Please consult the ABA website, www.theABA.org, for a list
of all MOCA 2.0 requirements.

Maintenance of Certification in Anesthesiology Program® and MOCA® are registered certification marks of the American Board of Anesthesiology®.
MOCA 2.0° is a trademark of the American Board of Anesthesiology®.

AND IF IT IS AN ABA MOC PATIENT SAFETY ACVIITY, INCLUDE THIS SENTENCE BETWEEN THE FIRST 2
SENTENCES IN THE ABOVE STATEMENT:

This activity contributes to the patient safety CME requirement for Part II: Lifelong Learning and Self-Assessment of

the American Board of Anesthesiology’s (ABA) redesigned Maintenance of Certification in Anesthesiology Program®
(MOCA?®), known as MOCA 2.0°.



Responding to the Opioid Crisis:

Law, Policy, Practice

New for 2018!
This course will
also provide 2
Maintenance of
Certification (MOC)
points for ABIM,
ABA, and APA.

Description

The current opioid pandemic is America’s worst drug crisis in its history and has been declared a
public health emergency. Federal and state leaders are combining efforts to combat the crisis through
education, policy and increased treatment availability. This seminar will educate prescribers on the
weaknesses in current responses and discuss enhancements to existing tools, emerging interventions

and proposed condition-specific guidelines for treating pain.

Objectives

« Identify new responses, enhancements to tools and emerging interventions in treating pain.
« List prescriber requirements from the 2016 Prescription Safety Act and other recent legislation.

« Define the roles of each in a team-based care model (supervising physician, nurse practitioner,

physician assistant and others).

« Demonstrate effective use of PDMP/CSMD, current policies and treatment guidelines.

( )
Who Should Attend
Physicians Non-Physicians
+ Registration Fee $75 « Registration Fee $25 (non-refundable)
« Earn 10% Premium Credit « NO 10% Premium Credit
« Earn 2 CME Credits + Certificate of Attendance
G J




Live Seminar

r
“Responding to the Opioid Crisis: Law, Policy, Practice” meets the
Tennessee Board of Medical Examiners requirement for 2 hours
in controlled substance prescribing for 2019 or 2020 licensure

renewals.
\_ y,

Speaker Walter Fitzgerald, Jr., BPharm, MS, JD

Walter L. Fitzgerald, Jr. holds a B.S. in pharmacy from Mercer
University School of Pharmacy, an M.S. in pharmacy administration
from the University of Tennessee College of Graduate Health
Sciences and a J.D. from the University of Memphis School of Law.
Dr. Fitzgerald is a licensed pharmacist and attorney in Tennessee.

Dr. Fitzgerald serves as Professor and Dean at the South College
School of Pharmacy in Knoxville, Tennessee. Prior to joining South
College, he served for 25 years as a faculty member of the University
of Tennessee Health Science Center in Memphis, Tennessee.

The focus of Dr. Fitzgerald’s teaching, research and publishing is
healthcare ethics and law. In addition to several articles, Dr. Fitzgerald
is the author of the Pharmacist’s Guide to the Pharmacy and Drug
Law of Tennessee and the HIPAA Compliance Handbook for Community Pharmacy published by
the National Community Pharmacists Association (NCPA). He also is co-author of NCPA’s HIPAA
Security Handbook for Community Pharmacy.

Dr. Fitzgerald’s honors include Tennessee Pharmacist of the Year, appointment to the University of
Tennessee Health Science Center Academy of Distinguished Teaching Professors and receiving the
University of Tennessee National Alumni Association Public Service Award. In June 2009, he was
named the inaugural recipient of the South College Distinguished Service Award.




A Jury’s Perspective:
The Good, The Bad, The Ugly

Description

It is almost certain that physicians and providers will be involved in a lawsuit at some point in their
careers, which may tempt some to practice defensive medicine. As an alternative, this program offers
protective practices derived from jury feedback. Experienced trial attorneys in your state will discuss
actual malpractice trials with a focus on jury science. Good and bad practices and behaviors of the

entire team will be explored.

Objectives

Identify juror expectations regarding practitioners’ practices and behaviors.

Describe strategies to improve physician-patient relationships after an adverse outcome.

Develop protective practices to reduce risk.

Recognize how applying jury science can correlate to better patient care.

( )
Who Should Attend
Physicians Non-Physicians
+ Registration Fee $75 + Registration Fee $25 (non-refundable)
« Earn 10% Premium Credit « NO 10% Premium Credit
« Earn 2 CME Credits + Certificate of Attendance
G J




Live Seminar

Speakers

Wendy L. Longmire, JD

Tennessee & Alabama locations

Ms. Longmire is a partner in the firm of Ortale, Kelley, Herbert & Crawford. Ms. Longmire is an
experienced litigator in jury and nonjury matters. In 2000, she became board certified in Civil Trial
Advocacy by the National Board of Trial Advocacy, an American Bar Association accredited organization.
She handles lawsuits involving medical malpractice, other professional negligence, premises liability,
contract disputes, products liability and employment litigation. Ms. Longmire routinely presents
seminars regarding litigation, including medical malpractice and personal injury, to various corporate
clients. As a member of the Nashville, Tennessee and American Bar Associations, as well as the
Tennessee Defense Lawyers Association, the American Trial Lawyers Association and the Lawyers
Association for Women, Ms. Longmire stays active in the legal community. She is the immediate past
president for Tennessee Lawyers Association for Women.

Paul D. McNeill, JD

Arkansas locations

Mr. McNeill is a partner in the firm of Reece, Moore, McNeill & Pendergraft, LLP in Jonesboro,
Arkansas. He obtained his undergraduate and law degrees from the University of Arkansas in
Fayetteville. He graduated from the Leflar Law Center in 1979 Magna Cum Laude. Mr. McNeill has
tried more than 225 cases to verdict. He handles cases involving medical malpractice, products liability,
wrongful death and personal injury. For many years, he has continuously been named in the litigation
sections of The Best Lawyers in Arkansas, The Best Lawyers in America and Mid-South Super Lawyers.
He is a member of the Craighead County, Arkansas and American Bar Associations. In addition, he is a
member of the American College of Trial Advocates and the American College of Trial Lawyers.

Clayton L. Robinson, JD
Kentucky locations

Since 1988, Mr. Robinson’s practice has focused on medical malpractice defense. With 85 medical
malpractice jury trials, Mr. Robinson has won 78 of those trials. A frequent speaker, both to medical and
legal associations, Mr. Robinson has co-authored a text on medical-legal issues: The Risk Management
Handbook for Health Care Professionals, Parthenon Publishing Group (2002). Mr. Robinson is A-V

Rated by Martindale-Hubbell. He has been selected for inclusion in the 2010-2016 editions of The Best
Lawyers in America as well as the 2011-2017 editions of Kentucky’s Best Lawyers. Clay Robinson was
named one of Kentucky’s top attorneys in 2011-2016 editions of Super Lawyers magazine. In July 2013,
Mr. Robinson was named Attorney of the Month by Attorney at Law Magazine.




Important Information

SVMIC Premium Credit

Completion of one of the following SVMIC Risk Management Programs will qualify a physician
policyholder for a 10% premium credit:

Live Seminar: Responding to the Opioid Crisis: Law, Policy, Practice

Live Seminar: A Jury’s Perspective: The Good, The Bad, The Ugly

Self-Study Course (Online Only): Lessons Learned from Malpractice Claims

Self-Study Course (Online Only): Practicing on the Grid

Self-Study Course (Online or Booklet): Risk Reduction in the Medical Office

Self-Study Course (Online or Booklet): Working Effectively with Advanced Practice Providers

Obstetrical Emergency Simulation Training Course

Disclaimer

Policyholders who attended a live seminar on either topic listed above in 2017 are not eligible to
receive premium credit for the online version of that same course.

Live Seminar 20-Minute Rule

Physicians arriving more than 20 minutes after the start of the program will not receive a 10%
premium credit. Other premium credit options are available.

Banking a Premium Credit

Any premium credit earned will be applied to your policy period in effect at the time of completion
of your seminar or self-study course. Please note that policy periods vary by physician and may not
be on a calendar year cycle. If a credit has been applied to the current policy period, a physician may
“bank” one seminar credit to be applied to the following renewal. Only one 10% premium credit
may be applied per policy period. For more information, please contact the SVMIC Underwriting
Department at 800.342.2239.

Seminar Registration

To register for a seminar, visit www.svmic.com and register on the website or download a
registration form to fill out and send back.

Online courses must be purchased through each participant’s online account at www.svmic.com.



Live Schedule

ALABAMA

FLORENCE, ALABAMA
Marriott Shoals Conference Center | 10 Hightower Place

A Jury’s Perspective:

The Good, The Bad, The Ugly August 28 ‘ 6-8pm ‘ Seminar 3251
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KENTUCKY

BOWLING GREEN, KENTUCKY
Sloan Convention Center | 1021 Wilkinson Trace

A Jury’s Perspective:

The Good, The Bad, The Ugly June 6 ‘ 6-8pm ‘ Seminar 3236

LEXINGTON, KENTUCKY
Griffin Gate Marriott | 1800 Newtown Pike

A Jury’s Perspective:

The Good, The Bad, The Ugly April 5 ‘ 6-8pm ‘ Seminar 3227

PADUCAH, KENTUCKY

Luther F. Carson Four Rivers Center | 100 Kentucky Avenue

A Jury’s Perspective:
The Good, The Bad, The Ugly

June 7 ‘ 6-8pm ‘ Seminar 3237




Live Schedule

ARKANSAS

BISMARCK, ARKANSAS
DeGray Lake Resort | 2027 State Park Entrance Road
A Jury’s Perspective:
The Good, The Bad, The Ugly

May 4 ‘ 1-3pm ‘ Seminar 3232

HOT SPRINGS, ARKANSAS

Hot Springs Convention Center | 134 Convention Boulevard

A Jury’s Perspective:

The Good, The Bad, The Ugly June 21 ‘ 6-8pm ‘ Seminar 3240
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JONESBORO, ARKANSAS
Hilton Garden Inn | 2840 South Caraway Road

A Jury’s Perspective: 20 12-2pm Seminar 3238
The GOOd, The Bad, The Ugly June 6_8pm Seminar 3239

LITTLE ROCK, ARKANSAS

Embassy Suites | 11301 Financial Centre Parkway

Responding to the Opioid Crisis: 5 12-2pm Seminar 1833
Law, Policy, Practice June 28 6-8pm Seminar 1834

A Jury’s Perspective:

The Good, The Bad, The Ugly August 1 8-10am Seminar 3247

SPRINGDALE, ARKANSAS

Holiday Inn Springdale | 1500 South 48th Street

Responding to the Opioid Crisis:

Law, Policy, Practice May 3 ‘ 6-8pm ‘ Seminar 1832



Live Schedule

TENNESSEE
CHATTANOOGA, TENNESSEE
Chattanooga Convention Center | 1150 Carter Street

A Jurv's P . 8-10am Seminar 3244

ury’s Perspective: ) .
The Good, The Bad, The Ugly July 25 12-2pm Sem‘lnar 3245
6-8pm Seminar 3246

Responding to the Opioid Crisis: _
Law, Policy, Practice October 10 6-8pm Seminar 1856
8-10am Seminar 1857
October 11 12-2pm Seminar 1858
6-8pm Seminar 1859

CLEVELAND, TENNESSEE
Museum Center at 5ive Points | 200 Inman Street East

Responding to the Opioid Crisis: 12-2pm Seminar 1835

. . July 26 .
Law, Policy, Practice 6-8pm Seminar 1836
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COOKEVILLE, TENNESSEE
Leslie Town Centre | One West First Street

12-2pm } Seminar 1847

Responc_llng to th_e Opioid Crisis: September 6
Law, Policy, Practice

6-8pm Seminar 1848




Live Schedule

TENNESSEE

FRANKLIN, TENNESSEE

Franklin Marriott Cool Springs | 700 Cool Springs Blvd East

gi " oid Crisis: 8-10am Seminar 1860
Respon NG tot € Opioid Crisis: November 1 12-2pm Seminar 1861
Law, Policy, Practice .

6-8pm Seminar 1862

GATLINBURG, TENNESSEE

Park Vista DoubleTree Hotel | 705 Cherokee Orchard Road

A Jury’s Perspective:
The Good, The Bad, The Ugly

JACKSON, TENNESSEE
DoubleTree Hotel | 1770 Highway 45 Bypass

October 29 ‘ 6-8pm ‘ Seminar 3252

A J s p t 8-10am Seminar 3248

ury’s Perspective: ) .

The Good, The Bad, The Ugly August 23 12-2pm Sem.mar 3249
6-8pm Seminar 3250

o
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8 JOHNSON CITY, TENNESSEE

& Millennium Centre | 2001 Millennium Place

o
A Jury’s Perspective: Abril 10 12-2pm Seminar 3228
The Good, The Bad, The Ugly pri 6-8pm Seminar 3229
Responding to the Opioid Crisis: October 3 12-2pm Seminar 1852
LaW, POlicy, PraCtice ctober 6_8pm Seminar 1853




Live Schedule

A Jury’s Perspective: Aoril 1 12-2pm Seminar 3230
The Good, The Bad, The Ugly Pri 6-8pm Seminar 3231

Responding to the Opioid Crisis: ber 4 12-2pm Seminar 1854
Law, Policy, Practice October 6-8pm Seminar 1855
A Jurve p . 8-10am Seminar 3241
ury’s Perspective: i .

The Good, The Bad, The Ugly July 19 12-2pm Sem!nar 3242
6-8pm Seminar 3243

Responding to the Opioid Crisis: A . 12-2pm Seminar 1842
Law, Policy, Practice ugust 15 6-8pm Seminar 1843
8-10am Seminar 1844

August 16 12-2pm Seminar 1845

6-8pm Seminar 1846




Live Schedule

A Jury’s Perspective:
The Good, The Bad, The Ugly

Responding to the Opioid Crisis:
Law, Policy, Practice

Responding to the Opioid Crisis:
Law, Policy, Practice

May 24

August 7

August 8

September 19

8-10am
12-2pm
6-8pm

12-2pm
6-8pm

8-10am
12-2pm
6-8pm

8-10am
12-2pm
6-8pm

Seminar 3233
Seminar 3234
Seminar 3235

Seminar 1837
Seminar 1838

Seminar 1839
Seminar 1840
Seminar 1841

Seminar 1849
Seminar 1850
Seminar 1851




Live Schedule

A Jury’s Perspective: h 29 12-2pm Seminar 3225
The Good, The Bad, The Ugly Marc 6-8pm Seminar 3226
Responding to the Opioid Crisis: April 25 12-2pm Seminar 1827
LaW, POlicy, Practice 6_8pm Seminar 1828
8-10am Seminar 1829

April 26 12-2pm Seminar 1830

6-8pm Seminar 1831




Online Only Self Studies

Who Should
Take a Course?

Physicians
« Earn 10% Premium Credit
\ « Earn 2 CME Credits
‘ « Registration Fee $75

y

Non-Physicians
« NO 10% Premium Credit
« Certificate of Completion
= + Registration Fee $75

R\ |

These video courses are available to take online only:
1. Lessons Learned from Malpractice Claims
2. Practicing on the Grid Fee: $75

Disclaimer

Policyholders who attended a live seminar on either topic listed above in 2017 are not eligible to
receive premium credit for the online version of that same course.

Registration

Online courses must be purchased through each participant’s online account at www.svmic.com.

Accreditation: This activity has been planned and implemented in accordance with the Essential

Areas and policies of the Accreditation Council for Continuing Medical Education through the joint

providership of the University of Tennessee College of Medicine (UTCOM) and SVMIC. The UTCOM
Ur is accredited by the ACCME to provide continuing medical education for physicians.

AMA Credit Designation: The University of Tennessee College of Medicine (UTCOM)
THE UNIVERSITY OF Y &
TEUN&/ EgSEOE designates this enduring material for a maximum of 2 AMA PRA Category 1 Credits™. Physicians should

claim only the credit commensurate with the extent of their participation in the activity.
HEALTH SCIENCE CENTER.

OFFICE OF CONTINUING ~ Continuing Education for Non-Physicians: The UTCOM will issue Certificates of
MEE::'S:I':“EEggéI'ON Attendance to non-physicians for attending this activity and designates it for a maximum of .2 CEUs
using the national standard that 1 hour of educational instruction is awarded .1 CEU.

This activity was released on January 1, 2018 and will expire on December 31, 2020.



Online Only Self Studies

Option 1 Online #: Course 9043

Lessons Learned from Malpractice Claims
Presented by F. Laurens Brock, JD

Description

Advances in technology, increasing numbers of advanced practice providers and evolving
reimbursement models continue to change healthcare delivery and consequently, risks. This program
examines actual cases and will focus on top risks from the perspective of a medical malpractice trial
lawyer including patient interaction, informed consent, vicarious liability and supervision. We will
identify solutions to successfully manage them in today’s environment.

Using an interactive format, the presenter will review several malpractice lawsuits, analyze the
“lessons learned” and discuss the current evidence supporting best practices. Physicians, clinicians
and staff will all find valuable takeaways in this presentation.

Course Objectives
Identify the most common defense challenges in malpractice claims.
Describe strategies to increase defensibility in the event of a claim.

Develop best practices to avoid scope of practice and vicarious liability claims.

> W

Develop risk reduction tools.

Option 2 Online #: Course 9044

Practicing on the Grid
Presented by Justin Joy, JD and Jeff Woods, JD

Description

The purpose of this seminar is to discuss the legalities and risks associated with the use of telemedicine,
electronic health records (EHR) and patient portals, as well as, provide an overview of current cyber
liability issues in the medical profession.

Course Objectives
1. Recognize and identify the limitations and risks of telemedicine.
2. Develop safeguards and protocols to protect against/report cyber attacks.

3. Identify and explain the risks associated with misuse of EHR and patient portals that affect
patient safety.

4. Recognize how EHR errors can decrease defensibility of a malpractice claim.



Booklet and Online Self Studies

Who Should
Take a Course?

Physicians
« Earn 10% Premium Credit
« Earn 4 CME Credits
« Registration Fee $75

Non-Physicians
« NO 10% Premium Credit
« Certificate of Completion
+ Registration Fee $75

These textbook courses are available to take by booklet
or online:
1. Risk Reduction in the Medical Office Fee: $7/5
2. Working Effectively with Advanced Practice Providers
Registration

« For a booklet, visit www.svmic.com and register on the website or download a registration form to

fill out and send back.

+ Online courses must be purchased through each participant’s online account at www.svmic.com.

Faculty/Author

These courses were developed by SVMIC’s Risk Education and Evaluation Department.

Accreditation: This activity has been planned and implemented in accordance with the Essential

Areas and policies of the Accreditation Council for Continuing Medical Education through the joint

providership of the University of Tennessee College of Medicine (UTCOM) and SVMIC. The UTCOM
Ur is accredited by the ACCME to provide continuing medical education for physicians.

THE UNIVERSITY OF AMA Credit Designation: The UTCOM designates this enduring material for a maximum
TENN ESSEE of 4.0 AMA PRA Category 1 Credits™. Physicians should claim only the credit commensurate with the
BRETTE SOIENCE CEgR,  oxtent of their participation in the activity.

OFFICE OF CONTINUING  Continuing Education for Non-Physicians: The UTCOM will issue Certificates of
ME[::IS::&I:rEE ggé‘IION Completion to non-physicians for completing this activity and designates it for a maximum of .4 CEUs

using the national standard that 1 hour of educational instruction is awarded .1 CEU.

This activity was released on January 1, 2017 and will expire on December 31, 2019.



Booklet and Online Self Studies

Book #: Course 9036

Option 1 Online #: Course 9037
Risk Reduction in the Medical Office
Description

National and internal data suggest that non-clinical factors contribute to many malpractice lawsuits.
This course is designed to assist the physician and advanced practice provider in identifying and
reducing these factors using tools, effective communication and best practices.

Course Objectives

1. Recognize the most common risk issues in a medical
practice.

2. Develop effective office systems.
3. Improve medical record documentation.

4. Identify key preventable medication error reduction
strategies.

Option 2 Book #: Course 9038
Online #: Course 9039
Working Effectively with

Advanced Practice Providers
Description

This course is designed to inform the physician and advanced practice provider (APP) of many
important legal and practical considerations before entering into a supervisory or collaborative
relationship. Included in this course is a review of case examples, requirements and responsibilities
for the supervision of and/or collaboration with APPs, state laws, regulations, professional practice
acts, and standard of care considerations.

Course Objectives

1. Identify the developmental histories and demographic patterns relating to the utilization of
nurse practitioners and physician assistants.

2. Recognize risk issues related to the use of, and collaboration with, advanced practice providers.

3. Develop protocols and best practices for supervision of, and/or collaboration with advanced
practice providers.

4. Apply rules and regulations for the supervising/collaborating physician.



Boot Camp Courses

Course Information

Registration Fee $550

NO 10% Premium Credit
No CME available

ACMPE credit hours can be
requested

These programs are offered on a first-come, first-served basis by the
Medical Practice Services department at SVMIC.

Fee: $75
Registration

Pleaseregister online at www.svmic.com or call 615.846.8399.

Hotel Information

Please call the Embassy Suites Nashville South Cool Springs at 615.515.5151 and identify that you
are with SVMIC Boot Camp for discounted hotel reservations.

«  Boot Camp I: Call by April 16, 2018
«  Boot Camp II: Call by October 15, 2018

Faculty

The faculty for the course consists of SVMIC Medical Practice Consultants with extensive expertise
in their subject matter.

ACMPE Information

The American College of Medical Practice Executives (ACMPE) credit hours may be requested for
this program. One credit hour per each hour of participation may be claimed.



Boot Camp Courses

Bootcamp Level | May 9-11, 2018 Embassy Suites
820 Crescent Centre Drive
Bootcamp Level Il November 7-9, 2018 Franklin, Tennessee

Bootcamp: Level |
Description

Boot Camp I presents an overview of medical practice management. This program focuses on the
fundamentals of practice operations, financial management, human resources, risk and compliance
management, organizational governance and patient centered care. It is appropriate for those new
to a supervisory or leadership role in a medical practice as well as those with previous management
experience outside healthcare. Experienced practice executives may also benefit from industry

updates included in the program sessions.

+ Billing & Collections

+ Financial Controls & Reporting
+ Risk Management

+ Communication Skills

Bootcamp: Level Il

Description

Boot Camp II is an intermediate program with a more in-depth analysis of the responsibilities of
medical practice management. Using the ACMPE Body of Knowledge as a foundation, this program
focuses on the details of practice operations, human resources, compliance and organizational
governance. This program will broaden and strengthen the knowledge of medical practice executives
in an ever-evolving healthcare environment. Attendees with prior medical practice supervisory
experience as well as seasoned managers will benefit from these timely topics and updates.

« Healthcare Reform
+  Human Resources

+ Compliance

+ Strategic Planning



Obstetrical Emergency

Simulation Training

SponsoredbySaintThomasMidtownHospitalandSaintThomasHealthOfficeofContinuingMedicalEducation.
Offered at Saint Thomas Midtown Hospital in Nashville, Tennessee.

Description

This course will address common obstetric emergencies that a provider might encounter. Evidence based
recommendations for management of these emergencies will be reviewed, and participants will have an
opportunity to practice appropriate management techniques in a simulated setting using high fidelity
mannequins. Providers will also have an opportunity to participate in simulated drills and practice teamwork
skills during simulated emergencies. At the end of the course, participants will have an opportunity to debrief
with the moderator and simulation team to review the skills assessment and experience.

Faculty

Phillip L. Bressman, MD Georgia Y. Ferrell, MD Nicole L. Schlechter, MD, PhD
James L. Boerner, MD Reagan M. Saig, MD Stephen M. Staggs, MD
Cornelia (Connie) R. Graves, MD Kristin L. Salter, MD Anthony E. Trabue, MD

John E. VanHooydonk, MD

Accreditation

Saint Thomas Health is accredited by the Accreditation Council for Continuing Medical Education to provide
continuing medical education for physicians.

Contact Information

For more information, please contact one of our OB Simulation Coordinators in the Saint Thomas Health Office
of Continuing Medical Education: 615.222.2207 or www.sthscme.com.

Disclosure

Saint Thomas Health is committed to providing CME thatisbalanced, objective, and evidence-based. Inaccordance
with the Accreditation Council for Continuing Medical Education (ACCME) Accreditation Requirements and
Standards, all parties involved in content development are required to disclose any relevant conflicts of interest
related to the topics of this educational activity. Saint Thomas Health has established mechanisms to resolve
conflicts of interest should they arise. Any relevant conflict of interest will be disclosed to the audience prior to
the activity.

Registration & Scheduling

Contact a Saint Thomas Health OB Simulation Coordinator to schedule
individual, partner, or team training at 615.222.2207 or www.sthscme.com.




Obstetrical Emergency

Simulation Training

Individual & Team Training

TeamTrainingisdesignedformulti-disciplinarylabor
anddeliveryteams,and each trainingis customized
tomeetthespecificneedsoftheteamandinstitution.
Dependingontheinstitution’sdistancefromNashville
andOBSimulationFacultyavailability,remotetraining
at the team’s institution may be possible.

Registration Fee
*Includes all course materials and expenses

**Teamfeesdependongroupsize,modules&formatsselected

$350 per physician for Individual Sessions
$300 per physician for Partner Sessions
Team Fees start at $2200

Modules Offered

*ParticipantorTeamwillselectmodulesattimeofregistration
1. Basic Mechanics of Delivery

. Management of Breech Delivery

. Management of Eclampsia

. Management of Operative Vaginal Delivery

. Management of Postpartum Hemorrhage

. Management of Shoulder Dystocia

. Repair of 3rd and 4th Degree Perineal
Lacerations

8. Vaginal Birth After Cesarean (VBAC)
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Requirements for Completion
« Online course for certain modules selected
(individual training)
« Hands-on simulation exercises (both)

« Didactic Education (team training)

Live Conference
Spring: April 21, 2018
Fall: TBD

Registration Fee

*Includes all course materials and expenses
$350 Session 1 Only

$350 Session 2 Only

$595 Sessions 1 & 2

Important Information
+ Each conference is limited to 20 participants
and will be scheduled on a first come, first
served basis.
+ Course dates are subject to change or
cancellation depending on number of
registrants.

Topics Covered

Session 1 (7am - 12noon)
+ Management of Breech Delivery
« Management of Shoulder Dystocia
+ Operative Vaginal Delivery
+ Maternal Codes

Session 2 (11:15am - 4:15pm)
« Management of Postpartum Hemorrhage
« Management of Eclampsia
+ Maternal Codes




Education Center & Registration

This easy-to-use self-service education platform offers a variety of courses, provides the ability to
download CME certificates, and allows you to easily manage education materials in one location!

Click here to An eAccess account allows you to register for
and participate in courses, view online content,
and view or print your certificates in our

register
for a seminar Education Center.

How to Create Your Online eAccess Account
Information you need to get started:

Physicians Advanced Practice Providers and Staff
+ Your six-digit SVMIC account number* » Your SVMIC group number”
- Your valid email address (can be personal « Your valid email address (can be personal or work
or work email depending on your practice email depending on your practice policies)™*
policies)**

*Located on your invoice, Declaration Page, or Certificate of Insurance
**Each email address may only be used for one individual

Then follow these 6 easy steps:

1. Go to www.svmic.com

Click “Sign In” (upper right hand corner) and choose “Don’t have an account?”
Select the Account Type you wish to create

Provide the required information

Click “Submit”

Your eAccess information will be emailed to the address you provided
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How to Download Your Certificates

. . Important:
1. Login to your account on www.svmic.com . .
+ You must have an eAccess login created prior to
2. Click the “My Education Center” completing a course or attending a seminar for

your certificate to be available online.

25 (O SR a G « Certificates for online courses will be available

4. See list of your completed educational courses* immediately upon completion

« Allow up to 30 days from the date of a live or

5. Click “Download” in the “Certificate” column . .
booklet course for your certificate to be available

to download and print the correspondin
? P & *Only certificates from 2017 forward will be

in your “Completed Activities”

certificate



https://education.svmic.com/
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